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A. Email Automation Enhancement on Epicor

In order to save the time and risk of human error, we have developed an add-on
function for Epicor to email the statement of Account and Payment Advice to your
customer and vendor. Certainly we aware the concern from your accounts department,
there is a preview and confirm process before sending out the email.

User may able to select which customer, and payment transactions to be exported by
several criteria, then after preview and confirm, the document will be sent out to the
recipients set in Epicor. Both document “Statement of Account” and “Payment
Advice” will be sending out in PDF format.

As the function is directly sending email through your SMTP server, it is independent
from your mail client. Also in order to take it sent out copy, there is a user defined
BCC recipients.

B. SPECIFICATIONS
1. Statement of Account E-Mail Automation

Searching Criteria

e Customer Code

0 Balance

Checkbox to show the customer with 0 outstanding balance
® Statement Date

Aged as of date
8. Email Statement ) - 10| x|
From To
Customer Code [#.a1001 ~| |ROvOo! |
Statement Date | 1432005 j List Customer |
¥ Preview Statement Repoart [v Show 0 Outstanding Balance
oK | Cancel |
W ABZCODL - ABC Electronics (Balance Forward) ;I
WALEOOL - &lpine Bolutions Company (Trade Disec.)
W EDCODL - EBest Distribution Company-East
[]BDCOOZ - Best Distribution Company-West
W EDC101 - Best Retail &tore 101
W EDC102 - Best Retail Store 102
FEEDC103 . Retail Store 103
[JsDDOO1 - Best Deal Brokerage
[IBHCOD1 - Best Holding Company, Inc |
[T Select All

Fig. 2 Screen for user to select the customer(s). “List Customer” button will list out the customers
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between “From” “To” range. User still able to confirm which customer(s) need to generate the
Statement of Account.

Report Preview

The Statement of Account Report for selected customer will generated and for user
checking by Crystal Report Viewer. By Default, the report will group by customer
code and currency code. User can navigate the report using the tree menu at the left
side of screen.

4 Fmail S0A - [AR Statement Preview] [ Iy RN J e e ]

;T @ P = 5
Notes)

= Fle  Windows =[] ]
i v awered b °
| x & Fl= = |J M4 1of7 [ |J #h | ~Crystal g
Preview I
=1- AR Statement -
=) ABCDOL
§E-usD
ALPO01 R
[ BOCODL Demo Distribution Company
[ BDCI0L 105 Terhmology Driveline, CA
[#-BDC102 Telephone: (252 ) 2598 9560
BDC103 Facemile: (852)2541 4702
BODOOL
ABC Electronics (Balance Forward) Customer Acct No.: AEC00L
356 Deeshorne )
S Fe, HI Credit Terms: 2% 10 Days, net 30
27506 Statement Date: 2005341
Btir: Fred Jomes
STATEMENT OF ACCOUNT
ITVOICT DATE IFVOICE R IVOTLT ALIOTAT xn'mm;.mnmr—‘—ﬂl ARCE TOF DATE
Text CObject
221972004 000103-000241 US§35,000 00 U'SSGJUU.b'U U§§28JUUDU 2241072004
207872004 318078 USE0.00 720000 (USET20000) | 204562004
234802004 CHEO00125 USE2280 00 US3,00000 (USpT2000) | 230004
3072004 CHE125473 Us§1140 UEE180.00 (USS16860) | 302004
214712004 CRMI000003 USE000 30000 (USFS00003 | 2172004
257372004 CRMI000016 USE0.00 5228000 (USE228000) | 25802004
2312/1908 | TTW000LSD USE1Z850 00 35130000 UEE1235000 227171909
55004 TN000170 TS$T60 00 TT250.00 TSFTE000 41252004
1271072004 IHW0000177 TS§S5,130 00 sg000 Us§5,12000 1141172004
120952004 TN000179 USE6.240 00 TT250.00 TE$6.840.00 1241072004
197872004 IWD000180 TS§4.750 00 sg0o0 Us§4.75000 1292004
172004 TD000188 US§6.500 00 TI350.00 U5$6.,50000 114742004
300372004 LW0000191 TE§L.700 00 usg000 Us§Lr0000 2992004
3902004 IHWD000195 US§4.750 00 US$1.200 00 Us5$3,55000 371042004
997004 L0000 547 50 S§000 USpA7 50 971042004
11192004 IHW000210 USH143 50 55000 US$142 50 114102004
TOTAL AMOUNT DUEIN USD | U5$89,401.40

AGED ACCOUNTS
3 a0 [ 10 ToTAL
uED USE000 us5000 | us5000 | UE§5040140 L |

Hest | LCancel |
EY o J Post-itR Soft,.. | <82 MEn Mes... v| (0 tnba - Micr... | & J Financials SU..‘I ‘i QL Server E| E 5L Query Aml 12 Windows -| Ry Emailfutama. . | & Email 508 - [... F
Fig.3 Statement of Account Report for selected customer(s) will be generated.

Confirm to Email

Default email Content and Subject will apply to individual customer record,
Attention Email and Contact Email for individual Customer in Epicor will be used as
the recipient address.
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The Apply To All button allow user to apply the changes on Subject AND Email
Content to ALL customer records.

ol
B Ele Windows == x]
— Default Setting — Edit Cust

SMTFP Server : |dwmail1 Customer : |g5mm

BCC To: Idivid.lui@abcDD‘l.com;susan.leung@abcﬂﬂ‘l.c:om Mail To: Ifiones@electronics.com;enobles@electronics.c:om

Subiject : |Statement of Account for ABCOOT BCC To: |divid.lui@abcDD1.com;susan.leung@abcﬂﬂ‘l .com

Content : Subject : IStatement of Account for ABCO01

Dear Walue Custamer, Content - Save | _Appliodl |

Attached Please find the statement of account for your compary. Dear Yalue Customer,

Abtached Please find the statement of account for your compangy.
Thanks & Best Regards,

Accounts Department Thanks & Best Regards,
Best Distribution Company
Accounts Department

Best Distribution Company

gg::::.ng Customer Name gzzl:mel Mail To
p (No | ABC Electronics [Balance Fonward) ABCOM fiones@electronics. com;enobles@electionics. com A
Mo Best Deal Brokerage EDDOO lleckesoni@brokerage. com;gmeneil@brokerage. com
Ma Best Distribution Comparny-E ast EDCO0 Tony. Hillimbest distribution. com;l oe. Whitting@best. distribution. com
Ma Best Holding Comparny, Inc EHCOM jmorgani@bestholding. com;larmold@betsholding. com
Ma Best Retail Store 101 EDCA0 soresne(@retailstore. com;iwatkinsSret ailstore. com
Mo Best Retail Store 102 BDC102 Huy.traniziretailstore. com;Steve. cannoniziretailstare. com
Mo Commorwealth Solutions Cw500m George. webb®@commonwealth. com;

4]

I~ Set“es' to 'Confirm Sending' to &l Entries
send | Exit

| Emai Cartent | 234372005 |
Fig. 4 User may able to select and edit the detail before confirming to send email.

1745

Email

The Statement of Account for individual customer will be sent out as a attachment in
PDF format. As the emails are sent out directly through the SMTP server, no copy
will be kept in user’s mail folder. However, if there is an BCC email maintained as
internal users. This user may receive a copy of this sending out emails.
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2. Payment Advice E-Mail Automation

Searching Criteria
Vendor Code
Transaction Code
Document No.
Apply Date
Document Date
Payment Method

. Email Payment Advice =10l x|

From To

Yendor Code

Hemit To

Trx Control Ho.

Apply Date

Document D ate

|
|
|
Document No. I
|
|
|

Payment Method

Fig. 5 Searching criteria for user to select the Payment Entry in Epicor to sending out the Payment
Adpvice.

* All other parts of Payment Advice will same as Statement of Account, except the

Email Content screen. There will be 3 more columns in the list, Payment Amount ,

Document Number and Document Date.

® For the case of multiple Payment Advices for same vendor, multiple emails will be
received by vendor. Each email will only contain one attachment, and one
attachment only has one Payment Advice.

3. Configuration Setting

The following information must be set in order to generate and send out the email.

SMTP Server Name

Statement of Account Email Subject Default
Statement of Account Email Content Default
Statement of Account BCC Email Address
Payment Advice Email Subject Default
Payment Advice Email Content Default
Payment Advice BCC Email Address
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